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IMPORTANT MuLLez

When you register, order parts, make a warranty claim or make any other request, our
server will send you messages (Acknowledgement of receipt, ARC, replies to your requests,
etc.) whose sender is "noreply@muller-automotive.fr".

In some cases, these messages are placed directly in the "junk mail" folder - also known as
spam - and do not appear in your inbox.

If this is the case, ask the department or person in charge of your IT to mark the address

"noreply@muller-automotive.fr’ as a trusted sender, by adding it to your contacts or to the
list of trusted addresses.
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CUSTOMER AREA A%\ULLER

Click here to switch the language Access to CUSTOMER AREA
can be reached at www.mullerautomotive.fr

+33 (0)2373334 00 J | Conto~”

m MuLLE= =Technicalinspection =Garage The company v Q

FRENCH MANUFACTURER OF EQUIPMENT FOR

TECHNICAL INSPECTION
AND GARAGE

&y 2 and 3 wheels @ Light vehicles M8 Heavy vehicle

With a presence in numerous countries through its subsidiaries,
Leaderof the French market and key player in the world, MULLER is MULLER AUTOMOTIVE designs innovative solutions every day, from
committed to offering modular, robust, reliable and high-tech light Santiago to Abidjan, Manila to Plymouth, Kuala Lumpur to Riyadh, to
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CUSTOMER AREA
We offer four sections: METROLOGY, MANUALS, PARTS, and WARRANTY

MuLLER CUSTOMER AREA 1 3% ‘

MuLL

AUTOMOTIVE

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA
Metrology access Access to documentation A to warranty
« Approvals and « Instructions for use Pricelist excl. VAT Warranty claim
Certificates « Exploded views Availability
« Stallions and Approvals « Product Pages Orders
e

The METROLOGY PORTAL gives you access to approvals, certificates, standards, and authorizations, as
well as your private account, if you are a vehicle inspection center in France.

The DOCUMENT AREA gives yo access to manuals, exploded views and product datasheets.
The PART AREA allows you to access the Price List for parts, their availability and/or the expected delivery

times.
The WARRANTY PORTAL allows you to create and track your warranty claims.

OMULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle
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WARNING! To access these 2 areas, you need to register with your e-mail address and
your CUSTOMER code,

(You'll find this code on all your order acknowledgements, delivery notes and
invoices).

MuLLER PARTS AREA [ Home |

Login Required

‘You must be identified to access the PARTS-AREA

e o]

MuLLER

Copyright: mullerautomotive.fr | Legal notice
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Create your account on the Customer Area

@ On the Customer Area home page, click on the 0/7 & regstr

"My account" drop-down menu at the top right oo
then on "Register"”.

@Fill in the requested information, then - PR
Click on "VALIDATE".

C000000000

Tospenan
N° Agrément du Centre Contréle Technique

@ If you do not have a Muller, you can create one T —
by filling in the "Account opening" form and sending =~
it to adv@mullerautomotive.fr.

Please note that opening an account is reserved for professionals.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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4 . T h | S mess ag e W| | | a p pe ar: e . uwrw——

A
Se connecter k

Please note: for security reasons, you must
validate your account within 30 minutes following
creation of your account. R

5. Go to your mailbox, open the message
from message from noreply@muller-automotive.fr
and click on "VALIDATE".

Your account has now been created!

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/A
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If you were already registered on the document area,0 click on the "my account" button.

PARTS AREA ‘ # Home ‘ ‘ Q Search ‘ ‘ & My account ~ |

Muller customer account required

“You must have a customer account open at Muller to access the PARTS-AREA a

Email
mdupont@gmail.com
Raison sociale ou Nom et prénom

Garage Dupont

@ @ Add your customer code (You'll find this code on all
your order acknowledgements, delivery notes and

28 rue du Marechal Joffre i n Vo i CeS ) .

Code postal Ville
75000 Paris|
Pays

FRANCE

| m——— © @ Confirm with the button
« EDIT MY INFORMATION».

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/A
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If the customer code corresponds to the information entered in your account (name,
address, etc.), validation is automatic. If not, confirmation by our services is required before
you can access the "Parts area”.

MuLLeR ESPACE CLIENT ‘ # Accusi & Von compte -

Votre code client MULLER, n'a pas pu étre vérifié directement et doit étre validé par notre service client avant que vous ne puissiez accéder a 'ESPACE PIECES. Cela prendra quelques jours...

Vos informations ont été mises a jour

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/A
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METROLOGY AREA MU'—'-ER

Once you're logged in, click the “METROLOGY AREA” button.

CUSTOMER AREA "= | & H ‘QAclions - || a8 Activites

| & My account -

@ Muller Automotive .

MuULLER

TOMOTIV

HELP

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

* Approvals and
Certificates
» Stallions and Approvals

METROLOGY AREA

Metrology access Access to documentation

* Instructions for use
* Exploded views
* Product Pages

DOCUMENTS AREA

Access to the parts area

e Pricelist excl. VAT
» Availability
¢ Orders

PARTS AREA

Access to warranty area

¢ Warranty claim

WARRANTY AREA

yright: mullerautomotive.fr | Legal notice
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The search window appears

METROLOGY AREA

@ Muller Automotive

Select

Select the type of document v

MuLLER

mullerautomotive._fr | Legal nofice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuLLER  METROLOGYAREA |4 tore

® Muller Automotive

Select /0 €@ select the type of documents
Certficats et Agréments Mdller ’ M 9 SeleCt the grOUp

: 4/@ 9 Select the name or year

e | l— 6 @ Select the file type

Certficat : Aftestation iniial OFG - MULLER AUTOMOTIVE validité 22042028 pdf

Select a category

20240428 438k

- Next, all you have to do is download

the document you wantby clicking
the “Download” button.

MuLLer

2023 Copyright mullerautomokive fr | Legel nofice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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DOCUMENT AREA MU'—'-ER

Once logged in, click on the “DOCUMENT AREA" button.

TOMER AREA ' 32

@ Muller Automotive

MuULLER

TOMOTIV

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

Metrology access Access to documentation Access to the parts area Access to warranty area
¢ Approvals and e Instructions for use ¢ Pricelist excl. VAT + Warranty claim
Certificates * Exploded views ¢ Availability
« Stallions and Approvals ¢ Product Pages e Orders

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

- mullerautomotive fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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The search window appears

DOCUMENTS AREA ‘ Q Search ‘ ‘ Ciyezz

@ Muller Automotive
@ YOU CANNOT FIND THE PRODUCT OR DOCUMENT YOU ARE LOOKING FOR ...

Select

Select the product brand v

MuLLER

nullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuLLer DOCUMENTS AREA ‘ﬂH:n‘e et | ez ‘,M,,Mm.

© Muller Automofive
© YOUCANNOT FIND THE PRODUCT OR DOCUNENT 10U ARELODKING FOR...

Select /0
WULLER M o Select the prOdUCt brand
I e 9 Select the product group

Car

s <—9 @ Select a product category

et . 9 Select the product name
® @ socaneorne

€ Next allyou have to do is download

the document you wantby clicking
the “Download” button.

203008 15lo

MuLLer

2023 Copyright: mullereutomotive fr | Legal notice:

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

If you can't find a document or product, click on the button 0“You can't find the product or document e
you're looking for", a form opens.

MuLLER DOCUMENTS AREA ‘ # Home ‘ | =setect | ‘ Qsearch ‘ ‘ & My account -

@ Muller Automotive
© YOU CANNOT FIND THE PRODUCT OR DOCUMENT YOU ARE LOOKING FOR ...

What document are you looking for?

Product Document

/ Your messago
Select \
Select the product brand v

Complete the form fields. @

Click on the "Send" button@to forward your request to our technical support.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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A message will appear on the screen, informing you that the request has been transmitted.

e ‘ ‘ Q Rechercher ‘ ‘ & Mon compte ~

MULLER ESPACE NOTICES ‘ # Accueil

Votre demande a été transmise

@ Garage Dupont
® VOUS NE TROUVEZ PAS LE PRODUIT OU LE DOCUMENT RECHERCHE.

Sélectionner

Sélectionnez la marque du produit

Espace-Notice : Demande d'ajout de document

€) Répondre | %) Répondre a tous > Transférer
° noreply@mullerautomotive.fr ig B %

Espace-Notice

Demande d'ajout de document

You will also receive an email confirming your ,
rigine de la demande :

- Nom : Garage Dupont

request to add a document and summarizing your e e

- Adresse : st

req UeSt. - Code postal : e
= Ville : na—
- Pays: FRANCE
- Téléphone : SSSAaeeRs

Détail de la demande :

- Produit : Pont 4 colonnes

- Document : Notice d'utilisation

- Message : Bonjour, je ne frouve pas la notfice du
pont Azur 444526 Merci

Si cet e-mail ne vous est pas desting, veuillez ne pas

en tenir compte.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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NOTIFICATIONS

To keep you informed of the progress of your requests, notifications are sent to you by

DOCUMENT AREA.

MuULLER ESPACE CLIENT g1 3 | & Accuel

@ Garage Dupont

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

MULLE=R

1
ESPACE NOTICES

Accés documentation

« Notices d'utilisation
¢ Vues éclatées
o Fiches produits

ESPACE NOTICES

AUTOMOTIVE

ESPACE PIECES

Acceés espace pieces

o Tarif PRO HT
* Disponibilité
e Commandes

ESPACE PIECES

ght: mullerautomotive.fr | Mentions légales

MuULLER
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@ Click on the blue dot of the notification to show or hide its message

1 nouvelle notification 1 _ a
Le 30/03/2023

Demande du 29/03/2023 :
Réponse a votre demande.

* Notices d'utilisation
* Vues éclatées
¢ Fiches produits

ESPACE NOTICES

1 nouvelle notification

Le 30/03/2023
Demande du 29/03/2023

« Notices d'utilisation

@To display the details of the subject of the notification, place « Vues éclatées
the mouse cursor over the message text and click when it FIREDSEI S

appears in green.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/A
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MuULLER

Notification details - In the case of a request to add a document. AUTOMETIVE

mande d'ajout de document du 29/03/2023

Notification du 30/03/2023
Réponse a votre demande.
Produit Document
Pont 4 colonnes Notice d'utilisation
Demande

Bonjour, je ne trouve pas la notice du pont Azur 444526
Merci

Réponse

Nous avons le plaisir de vous annoncer que ce document est & présent disponible sur le site.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. N/
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MuULLER

Delete notification. AOTOMOTIVE

Demande d'ajout de document du 29/03/2023

Notification du 30/03/2023

Réponse a votre demande.

Produit Document
Pont 4 colonnes Notice d'utilisation

Demande

Bonjour, je ne trouve pas la notice du pont Azur 444526
Merci

Réponse

Nous avons le plaisir de vous annoncer que ce document est  présent disponible sur le site.

Click on the "OK" button to close the window and delete the notification.
Click outside the window to close it and keep the notification.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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PARTS AREA MU'—'-ER

Once logged in, click on the "PARTS AREA" button.

CUSTOMER AREA B2 \ & My account -

@ Muller Automotive

n

HELP

MuULLER

TOMOTIV

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

Metrology access

¢ Approvals and
Certificates
« Stallions and Approvals

METROLOGY AREA

Access to documentation

+ Instructions for use
+ Exploded views
* Product Pages

DOCUMENTS AREA

Access to the parts area

» Pricelist excl. VAT
» Availability
» Orders

PARTS AREA

Access to warranty area

« Warranty claim

WARRANTY AREA

jht: mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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The search window appears

MuLLER

@ Muller Automotive

Choose

PARTS AREA

an item

‘ﬁ Home ‘

E

HELP

Always ensure that the ordered P/N is the right one, by systematically checking in the spare parts manual of your machine.

Ref. to order

AC406073VD

8900381142

8900382287

8900382355

AMKITACCRNT2

AMAEK109A

AMAEK1098

AMAEK120-E

AMAEK211

AMAEK216B

AMAEK317

Family

Accessoires ADAS

Accessoires ADAS

Accessoires ADAS

Accessoires climatisation

Accessaoires climatisation

Accessoires climatisation

Accessaoires climatisation

Accessoires climatisation

Accessoires climatisation

Accessoires climatisation

Designation

IC 29F010-12 PLCC-32 PROG

CIBLES UNIVERSELLES 2

CIBLE TOYOTA SET 1

CIBLE TOYOTA SET 3

KIT PERSONNALISATION HFO RNT

VANNE TERMINALE HIGH PRESSURE

VANNE TERMINALE LOW PRESSURE

THERMOMETRE DIGITAL

RACORD RAPIDE SPECIAL

QUICK COUPLER LOW PRESSURE

DOUBLE VALVE EXTRACTOR SCREW.

MULLER

PU excl.VAT (PRO rate)

13,00€
667,00€
504,00€
360,00€
1,00€
54,00€
54,00€
34,00€
110,00€
60,00€

13,00€

mullerautomotive fr | Legal notice

‘E Car(|

MuULLER

AUTOMOTIVE

| & My account ~ |

| € YOU CANNOT FIND THE ARTICLE YOU ARE LOOKING FOR... |

Availability

Pas de code fournisseur!

Stock limité

Stock limite

Stock limite

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

Pas de délai pour le CODE FRN

F11221

F11221

F11221

F11221

F11221

F11221

F11221

Search

Old Ref.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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PARTS AREA ‘ & Home ‘

@ Muller Automotive | |
@ YOU CANNOT FIND THE ARTICLE YOU ARE LOOKING FOR...

Ch o B @ (3 (4) 6)
HELP
Always ensure that the ord, P/N is the right one, by 5 atically checking in the sggffe parts manual of your machine.
Searcl

Ref. to order Family T Designation PU excl.VAT (PRO rate) Availability Old Ref.
AC406073VD IC 29F010-12 PLCC-32 PROG 13,00€ Pas de code fournisseur!

8900381142 Accessoires ADAS CIBLES UNIVERSELLES 2 667,00€ Stock limité

8900362287 Accessoires ADAS CIBLE TOYOTA SET 1 504,00€ Stock limité

8900382355 Accessoires ADAS CIBLE TOYOTA SET 3 360,00€ Stock limité

AMKITACCRNT2 Accessoires climatisation KIT PERSONNALISATION HFO RNT 1,00€ Pas de délai pour le CODE FRN : F11221

0 Reference 9 Unit Price List excl. VAT

9 Product family @ Availibility (In stock, Limited stock, in process of replenishment..)

9 Designation @ Old reference (if replaced)

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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a Enter your reference (A smart search allows you to filter references for a faster search).

@ Muller Automotive

@ YOU CANNOT FIND THE ARTICLE YOU ARE LOOKING FOR...

Choose an item k

HELP

Always ensure that the ordered P/N is the right one, by systematically checking in the spare parts manual of your machine.

0 s> Scarch | AMAEK

Ref. to order Family T Designation PU excl.VAT (PRO rate) Availability 0Old Ref.
AMAEK109A Accessoires climatisation VANNE TERMINALE HIGH PRESSURE 54,00€ Pas de délai pour le CODE FRN : F11221

AMAEK109B Accessoires climatisation VANNE TERMINALE LOW PRESSURE 54,00€ Pas de délai pour le CODE FRN : F11221

AMAEK120-E Accessoires climatisation THERMOMETRE DIGITAL 34,00€ Pas de délai pour le CODE FRN : F11221

AMAEK211 Accessoires climatisation RACORD RAPIDE SPECIAL 110,00€ Pas de délai pour le CODE FRN : F11221

AMAEKZ216B Accessoires climatisation QUICK COUPLER LOW PRESSURE 60,00€ Pas de délai pour le CODE FRN : F11221

AMAEK317 Accessoires climatisation DOUBLE VALVE EXTRACTOR SCREW. 13,00€ Pas de délai pour le CODE FRN : F11221

AMAEK102-N14HFC Accessoires climatisation KIT LAVAGE CIRCUIT VEH R134A 1323,00€ Stock limité

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/
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Click on the corresponding line to the 9 Click on the "Select" button
reference (highlighted)

PARTS AREA

@ Muller Automotive

Choose an item E 9

y systematically checking in the spare parts manual of your machine.

© YOU CANNOT FIND THE ARTICLE YOU ARE LOOKING FOR...

Always ensure that the ordered P/N is

SELECT

Search : | AMAEK]

Ref. to order Family T Designation PU excl.VAT (PRO rate) Availability Old Ref.

AMAEK109A Accessoires climatisation VANNE TERMINALE HIGH PRESSURE 54,00€ Pas de délai pour le CODE FRN : F11221

AMAEK1098 Accessoires climatisation VANNE TERMINALE LOW PRESSURE 54,00€ Pas de délai pour le CODE FRN : F11221

AMAEK120-E Accessoires climatisation RMOMETRE DIGITAL 34,00€ Pas de délai pour le CODE FRN : F11221

AMAEK211 i RACORD RAPIDE SPECIAL m Pas de délai pour le CODE FRN : F11221 _
AMAEK216B Accessoires climatisation QUICK COUPLER LOW PRESSURE 60,00€ Pas de délai pour le CODE FRN : F11221

AMAEK317 Accessoires climatisation DOUBLE VALVE EXTRACTOR SCREW. 13,00€ Pas de délai pour le CODE FRN : F11221

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. A/
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Ref : AMAEK102-N14HFC

KIT LAVAGE CIRCUIT VEH R134A

Price List excl. VAT 1323,00€

Stock limité
Anuty 1 v
9 ADD TO CART

< CONTINUE SHOPPING FINALISE MY ORDER >

0 Price List excl. VAT @ Availability of the reference:
* In stock
* Limited stock
* Replenishment in progress
« item no longer available

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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Ref : AMAEK102-N14HFC

KIT LAVAGE CIRCUIT VEH R134A n Once yOU have selected the

quantity you require, click on
Price List excl VAT 1323,00€ "Add to cart".

Stock limité

9 0 9 You can finalize your order
\ Quantity 1 v

< CONTINUE SHOPPING 9 > FINALISE MY ORDER >

9 Or continue shopping

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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Order summary T OO IVE

PARTS AREA ‘ # Home 9, ‘ Ay >

Cart

item Price ListexcLVAT  Quantity

AMAEK102-N14HFC w4 | W]

KIT LAVAGE CIRCUIT VEH R134A

Total price excluding VAT (excluding shipping costs):

1323,00€

— O

< CONTINUE SHOPPING FINALISE MY ORDER >

MuLLER

© 2023 Copyright: mullerautomtive.fr | Legal notice

0 The quantity of parts is incremented on the “Cart” button
@ You can continue shopping

9 You can finalize your order

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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PARTS AREA wcat P —

MuLLER

Billing address

Company name or Name and first name E-mail
Muller Automative S m———————

Customer code MULLER Phone

ESREMGEARIE OB TR

Address

AR R AT,

Postal code City

——— —

Country

s

Delivery address 9
a “' Different from billing address
e

MuLLe=

mullerautomotive.fr | Legal nolice

9 Order summary

Tick the box if the delivery address is
different from the billing address and
fill in the corresponding fields.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE
9 Finalize by clicking on "Send order".You will
immediately receive a confirmation e-mail,

followed by a second e-mail once the order has
been processed.

o Click on « I have read and | accept « the
general conditions of sale and services »

PARTS AREA # Home

& My account -

Order form dated 01/06/2026 Customer code : CFRA49720

MULLER AUTOMOTIVE SAS

8 RUE REAUMUR - JARDIN DENTREPRISES ULL

28000 CHARTRES AUTOMOTIVE
Phane 02 37 33 34 00

E-mail adv@mullerautomotive fr
Siret 91043137800025 RCS Nantes

Invoice . Delivered to:

Muller Automotive Muller Automotive

PR R T T

s r———— Pronocatittr

Prione o
#  Reference Designation Availability Unit price excl VAT~ Qty Subtotal
1 AMAEK102-N14HFC KIT LAVAGE CIRCUIT VEH R134A Stock lmité 1323,00€ 1 1323,00€

Total price excluding VAT (excluding shipping costs): 1323,00€

0 4> I have read and | accept « the general conditions of sale and services »

MuLLER

- mullerautomotive. fr | Legal notice

OMULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle

AUTOMOTIVE




MuULLER

AUTOMOTIVE

Or quit: Reset basket

0 You can print your order
(Required for another request)

PARTS AREA

Voire bon de commande a é{€ prise en compie sous le numéro & 2242 »

Un email de confirmation vous a 616 envoyé & [adresse « nmmesesessssessit

Si vous n'avez pas recu cet e-mail, vérifiez qu'il n'a pas é1é placé dans le dossier « Courrier indésirable »
Cliguez sur « Imprimer » pour imprimer le bon de commande ou sur « Quitter » pour sortir

Purchase order no2242 dated 01/06/2026 Customer code | CFRA49720

MULLER AUTOMOTIVE SAS

8 RUE REAUMUR - JARDIN D'ENTREPRISES
28000 CHARTRES

Phone 02 37 33 34 00

E-mail adv@mulerautomotive fr

Siret 91043137800025 RCS Nantes

AUTOMOTIVE

Invoice Delivered to:
Muller Automotive Muller Automotive
T — T —E—
TSI e i
L e —————— Phone s
Fhone e
#  Reference Designation Availability Unit price excl. VAT Qty Subtotal
1 AMAEK102-N14HFC KIT LAVAGE CIRCUIT VEH R134A Stock limité 1323,00€ 1 1323 00€

Total price excluding VAT (excluding shipping costs): 1323,00€

MuLLER

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

AUTOMOTIVE




MuULLER

AUTOMOTIVE

NOTIFICATIONS

In order to keep you informed of the progress of your orders or requests, notifications are
sent to you via the AREAS (DOCUMENTS - PARTS).

MuLLER

CUSTOMER AREA " 3% | # Homo '

MuULLER

TOMOTIV

@ Muller Automotive

S

HELP

~

METROLOGY AREA

Metrology access

¢ Approvals and
Certificates
« Stallions and Approvals

METROLOGY AREA

DOCUMENTS AREA

Access to documentation

« Instructions for use
+ Exploded views
* Product Pages

DOCUMENTS AREA

1
PARTS AREA

Access to the parts area

» Pricelist excl. VAT
* Availability
« Orders

PARTS AREA

WARRANTY AREA

Access to warranty area

* Warranty claim

WARRANTY AREA

right: mullerautomotive. fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

AUTOMOTIVE
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AUTOMOTIVE

@ click on the blue dot of the notification to show or hide its message

1 new notification 1 _ 0
The 06/02/2026

Order No. 2242 : The order has
been processed

e Pricelist excl. VAT
¢ Availability
e Qrders

1 new notification 1
The 06/02/2026

— DrderNoy2eA2- heloeghas
PARTS AREA

been processed

« Pricelist excl. VAT
9 To view the details of the subject of the notification, place * Availability

) ] e Orders
the mouse cursor over the message text and click when it
appears in green.

PARTS AREA

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. .
AUTOMOTIVE
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AUTOMOTIVE

Notification details - In the case of a parts order.

Order No. 2242 dated 06/01/2026
Notification of 06/02/2026
The order has been processed

Customer Customer code

Muller Automotive b

Customer order No Order Acknowledgment Number (ARC )

2025104594

CLICK HERE TO SHOW OR HIDE THE RECEIPT (ARC) 1

Invoice Delivered to!

Muller Automaotive

Order details
Reference Designation Avallability  Unit price excl VAT Qty  Subtotal

AMAEK102-N14HFC  KIT LAVAGE CIRCUIT VEH R134A  Stock limité 1323006 1 1323.00€

Total price excluding VAT (excluding shipping costs). 1323,00€

Total excl. VAT (With discount and shipping costs) : 1323,00€

Click on the buttonO to show or hide the acknowledgment order.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

AUTOMOTIVE




MuULLER

Print or download of the acknowledgement order. AUTOMOTIVE

Order No. 2242 dated 06/01/2026
Notification of 06/02/2026
The order has been processed

Customer Customer code

Muller Automotive CFRA49720

Customer order No Order Acknowledgment Number (ARC)

2025104594

CLICK HERE TO SHOW OR HIDE THE RECEIPT (ARC)

o aQ % Vw3 — |+ zoomatomevqe v O £ T £ & & ) »

MULLER AUTOMOTIVE SAS

s e i MU EXR
S LL
O e acentin

SIRCT: 930031 37800008 A% AUTOMOTIVE

Click on the icon 0 to print the acknowledgment order.
Click on the icongto download the acknowledgment order in your computer

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

AUTOMOTIVE



MuULLER

Print of the acknowledgment order AUTOMOTIVE

Imprimer 2 feuilles de papier

MULLER AUTOMOTIVE 5AS M
e EE T — ULLER Destination

SIRET :910 431 378 00033 - RCS Nantes AUTOMOTIVE
AL 1259910 491 378N 5137
st 3, 1o Réaumur - atin dEntrepries 28000 CARTRES & Microsoft Print to PDF
ST 10431780085 RCovares
RIS Facturé 3 / Invoiced to
Commandépr/Orderad by CTRLTECES
omamen 21 CHEMIN DES BOEUFS. CTRLTEC 95
SNt oSt 21 CHEMIN DS BOEUFS

95540 MERY SUR OISE
D Portrait RV

Pages

Orientation

uréd/shpto: emuecss
e 21 CHEMIN DS 30EUFS.
95540 MERY SUROSE

Toutes
2023509019 13/03/2023 crraa7IBL

Mode de couleur

Référence
Couleur
Intervention ' 66568 02032023
Survotre dauipement  AMSS35050033 N 330
Concemant vote contrat N 24885.C

et s conmande Plus de paramétres

FORFATT OF EPLACEMENT Imprimer en utilisant la boite de
oo et widen e ke dialogue systém.

o

[yTe—

ol
Montant nt

TVA collctée/ encaissement 20,0% (CB) sur 68,00

Total EUR

30jousnets

/o023

16505
oso0z629260
cernopaso
FRTGLASOS000010800362924018

Select the printer to use.
Click on the button « Print ».

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle. N/
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AUTOMOTIVE

Delete the notification.

Order No. 2242 dated 06/01/2026

Notification of 06/02/2026

The order has been processed

Customer Customer code

Muller Automotive T
Customer order No Order Acknowledgment Number (ARC) 9

2025104554

CLICK HERE TO SHOW OR HIDE THE RECEIPT (ARC)

Invoice . Delivered to:

Muller Automaotive

Orader detalls
Reference Designation Avallabily  Unit price axcl VAT Gty Subtotal
AMAEK102-N14HFC  KIT LAVAGE CIRCUIT VEH R134A  Stock limité 1323006 1 1323.00€

Total price excluding VAT {excluding shipping costs): 1323,00€

Total excl. VAT (With discount and shipping costs) : 1323,00€ a

Click on the button « OK » to close the window and delete the naotification.
Click outside the window to close it and keep the notification.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

If you can't find an item, click on ﬂ « you can't find the item you're looking for», button, and a form will
open.

PARTS AREA | # Home ‘ ‘ Q Search | ‘ = Cart ‘ ‘ & My account ~ ‘

@ Muller Automotive
@ YOU CANNOT FIND THE ARTICLE YOU ARE LOOKING FOR...

What item are you looking for?

Product reference Item reference

‘Your message

0 o

. Y
Choose an item k

HELP

Always ensure that the ordered P/N is the right one, by systematically checking in the spare parts manual of your machine. g

Fill in the form fields @)

Click on the button «Send » 9 to forward your request to our technical support.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne ['édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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USER AREA MU'—'-ER

To access to your orders from the user area, @) click on the menu « my account »
then on @)« My orders».

CUSTOMER AREA 13€ | # Home ‘lMyaccoum"

& My information

@ Muller Automotive

® Sign out
= My orders h@
UI I ER ® by warrrty clains
AUTOMOTIVE B My downloaded documents
€ My requests

METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

* Approvals and
Certificates
¢ Stallions and Approvals

METROLOGY AREA

Metrology access Access to documentation

« Instructions for use
* Exploded views
* Product Pages

DOCUMENTS AREA

Access to the parts area

¢ Pricelist excl.VAT
* Availability
¢ Orders

PARTS AREA

Access to warranty area

e Warranty claim

WARRANTY AREA

ght: mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

M y o) rd ers. AUTOMOTIVE

MuLLer CUSTOMERAREA [ # riome
My orders
e
Soaren
Intermet rder No L to OrderMuler  Processin g date

nnnnnnnnnn

. The orders already processed
are highlighted in green.

mmmmmmmmmmmm Customer Order No Dateoftheorder  N°OrderMuller  Processing date

Showing the orders 1102 of 2 orders 0 order sslected

MuLLER CUSTOMER AREA [ # Home |

MuLLer

My orders

Internet order No. ' Customer Order No Dateoftheorder ~ N°OrderMuller ~ Processingdate ~ Delivered to

To select an order:

- Click on the order line to turn it blue, then click
on the "View order" button.

- Or double-click directly on the command line.

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
AUTOMOTIVE



Details of the selected order.

Order No. 2242 dated 06/01/2026

Notification of 06/02/2026
The order has been processed.
Customer Customer code
Muller Automotive CFRA49720

Customer order No Order Acknowledgment Number (ARC)

2025104594

CLICK HERE TO SHOW OR HIDE THE RECEIPT (ARC)

Invoice Delivered to:

Muller Automotive Muller Automotive

33 Avenue de la Vertonne 33 Avenue de la Vertonne
44120 Vertou 44120 Vertou

France France

Order details
Reference Designation Availability  Unit price excl VAT Qty  Subtotal

AMAEK102-N14HFC ~ KIT LAVAGE CIRCUIT VEH R134A  Stock limité 1323006 1 1323,00€

Total price excluding VAT (excluding shipping costs): 1323,00€

Total excl. VAT (With discount and shipping costs) - 1323,00€

MuULLER

AUTOMOTIVE

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

N

AUTOMOTIVE




WARRANTY SECTION MU'—'-ER

Once you're logged in, click the “WARRANTY AREA" button to submit a warranty claim.
This section is intended solely for requests for parts and accessories under warranty. It

does not apply to requests for repairs, which must always be made via the usual after-
sales service channel.

MuULLER CUSTOMER AREA "W 3¢ | # o |
@ Muller Automotive E
AUTOMOTIVE
METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA
Metrology access Access to documentation Access to the parts area Access to warranty area

e Approvals and ¢ Instructions for use ¢ Pricelist excl. VAT o Warranty claim
Certificates ¢ Exploded views ¢ Availability

» Stallions and Approvals ¢ Product Pages ¢ Orders

DOCUMENTS AREA- PARTS AREA [ A A WARRANTY AREA

© 2023 Copyright: mullerautomofive.fr | Legal nofice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.




MuL

If this request applies to you, the information you provided when you created your account will be
automatically populated.Click “NEXT STEP”.

MuULLE= WARRANTY AREA | # Home @ Warranty claim & My account -
Claimant - User Device identification Related documents Descriphon of the fault Detail of the desired paris Summary of ihe request

Claimant customer

Company name or Name and first name E-mail

Muller Automotive e
Customer code Muller Phone
T )
Address
T SRR ER
Postal code City
———— ]
Country

France

User customer
Different from claimant customer
MNEXT STEP >
MuLLER

t- mullerautomotive fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

LE=

AUTOMOTIVE

AUTOMOTIVE



MuULLER

If this concerns one of your customers' devices (e.qg., for distributors, wholesalers, etc.), check
“Different from claimant customer” and fill in the relevant fields, then click “NEXT STEP”.

MuLLER WARRANTY AREA ' # Home

‘ & My account = |

Address

Postal code City

——

Couniry

France

User customer
Different from claimant customer

Company name or Name and first name E-mail

Customer code Muller Phaone

S —

Address

Postal code

City

Country

France

MuLLER

mullerautomotive fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

Next, fill in the information about the device, then click “NEXT STEP”.

WARRANTY AREA & My account ~

o 4

Claimant - User Device identification Related documents Description of the fault Detail of the desired paris Summary of the request

Device identification
Product brand

MULLER v

Product family

Sonometer v

Product reference

SLM50

Serial number of the device

123456
Date of commissioning User customer purchase invoice no.
04705/2026 o ® 123456/

< PREVIOUS STEP NEXT STEP >

MuLLER

ht: mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

Attach the purchase invoice (PDF or JPG/PNG format) and a photo of the license plate (JPG or PNG
format).You can click “Browse” to select the location of the files you want to upload, or drag and drop
them into the corresponding field. Then click “NEXT STEP”.

These supporting documents are required.

MuLLER WARRANTY AREA
User customer purchase invoice Nameplate

Copy of the customer user invoice (Max. 2 files - Format: jpg .jpeg .png .pdf - Size < 5SMB)

Photo of the brand plate (Max. 2 files - Format: jpg .jpeg .png .pdf - Size < 5 MB)

B 1 fosaeced moeonsc e )

B 1 fle selocted
< PREVIOUS STEP NEXT STEP >

MuLLER

2023 Copyright: mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

AUTOMOTIVE

On this screen, describe the defect as precisely as possible. If necessary, you can attach up to 6
additional photos in the same way as on the previous screen to illustrate the defect.Then click “NEXT
STEP”.

MULLE= WARRANTY AREA ‘ # Home ‘ 2 claim ‘ .
Claimant - User Device identification Related documents Description of the fault Detail of the desired parts ‘Summary of the request

Description of the fault
Microwave malfunction|

Attached photos

Select files B BROWSE ...
< PREVIOUS STEP (Maximum 6 files - Accepted formats: jpg jpeg -png .pdf - Maximum file size: 5 Mo NEXT STEP >

Copyright: mullerautomotive fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

On this screen, you can enter a part number and its description, as well as the quantity of the desired
part (see the Parts Catalog to find a part number),You can also specify whether you want the order
delivered to the requester’s address or the end customer’s address, if that information was entered in
the first step (e.g., for a distributor, wholesaler, etc.)Then click on “NEXT STEP”.

MuULLE=R WARRANTY AREA ‘ # Home > daim ‘ T
Claimant - User Device identification Related documents Description of the fault Detail of the desired parts Summary of the request

List of desired parts

Reference Designation (Optional) Qty
1 MIC3050 Microphone 1/2" type MCE2 1
2 Reference part 2 Designation part 2 0
3 Reference part 3 Designation part 3 0
4  Reference part 4 Designation part 4 0
5 Reference part 5 Designation part 5 )

Delivery address

O Claimant's address

< PREVIOUS STEP NEXT STEP >

ight: mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

AUTOMOTIVE

A summary of your request will then be displayed. If everything is correct, click to accept the terms and
conditions of sale and service at the bottom of the form page, then click “SUBMIT REQUEST”. If the

information is incomplete or incorrect, you can go back by clicking “PREVIOUS STEP”, located at the
bottom left of every screen.

WARRANTY AREA # Home | # Warranty clair & My account -

Claimant - User Device identification Related documents Description of the faut Detai of the desired parts ‘Summary of the request
Warranty claim dated 03/06/2026

MULLER AUTOMOTIVE

8 RUE REAUMUR MULLER

AOTOMOTIVE
28000 CHARTRES

Tél 023733 34 00

Email support@mullerautomtive fr

Siret 91043137800025 RCS Chartres

Claimant customer (Delivery address) User customer

Customer code dieisees Customer code el
———— ——
T T A A TSR TS T AT SR IR
S — T T S I S R

| —————— Phone CRm—r

Phone ee———

Device identification

Brand Family Reference Serial No Commissioning Invoice no

MULLER Sonometer SLMS50 123456 04/05/2026 123456

Description of the fault
Microwave malfunction

MuLLER

hi mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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MuULLER

AUTOMOTIVE

A summary of your request will then appear, indicating that it has been sent to you by email. You can also

print it out. Click “EXIT” to return to the home screen. Your request will then be sent to the warranty
department and will be processed as soon as possible.

WARRANTY AREA |'. e

& My account ~

Voire demande de garantie a éie prise en compte sous le numero « 40 »

Un e-mail de confirmation vous a éfé envoye 3 l'adresse « cmet——

Si vous n‘avez pas recu cet e-mail, vérifiez qu'il n'a pas é1é placé dans le dossier « Courrier indésirable »
Cliquez sur « Imprimer » pour imprimer ia demande ou sur « Quitter » pour sortir.

A & 2 © o

Device identification Related documents

Description of the fault Detail of the desired parts Summary of the request

Warranty claim dated 03/06/2026

N"40
MULLER AUTOMOTIVE M
8 RUE REAUMUR ULhwE«R
28000 CHARTRES

Tél. 02 37 3334 00
Email support@mulerautomotive i
Siret 1043137800025 RCS Chartres

Claimant customer (Delivery address) User customer
Customer code dldlilte Customer code ikl

TR SR R s
E-mail el —— Phone Qi
Phone diidigt
Device identification
Brand Famiy Reference Serial No

Commissioning Invoice no

MULLER Sonometer SLM50 123456 04/05/2026 123456
m
MuLLER

e fr | Legal nofice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

To keep you informed about changes to your coverage, notifications are sent to you via the WARRANTY
AREA

CUSTOMER AREA 3¢ |

‘ & My account ~

@ Muller Automotive

Yy

HELP

AULLER

TOMOTIV

18
METROLOGY AREA DOCUMENTS AREA PARTS AREA WARRANTY AREA

Metrology access

* Approvals and
Certificates
» Stallions and Approvals

METROLOGY AREA

Access to documentation

 Instructions for use
* Exploded views
¢ Product Pages

DOCUMENTS AREA

Access to the parts area

» Pricelist excl. VAT
« Availability
* Orders

PARTS AREA

Access to warranty area

e Warranty claim

WARRANTY AREA

jht: mullerautemotive fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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@ Click the blue notification dot to show or hide the message

18 new notifications

The 05/30/2026

Claim No.39 : Warranty claim
denied following parts
inspection.

The 05/29/2026
Claim No.35 : Warranty claim
refused

The 05/26/2026

Claim No.34 : Warranty claim
accepted subject to expert
assessment of part(s)

The 05/21/2026

Claim No.13 : Warranty claim
partially accepted and subject to
expert assessment of part(s).

o —

@To view the details of the notification, hover your mouse
over the message text and click when it turns green.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

MuULLER

AUTOMOTIVE

18 new notifications

The 05/30/20286

Claim No.39 : Warranty claim
denied following parts
inspection

The 05/29/2026
Claim No.35 : Warranty claim
refused

The 05/26/2026

Claim No.34 : Warranty claim
accepted subject to expert
assessment of part(s).

The 05/21/2026

Claim No.13 : Warranty claim
partially accepted and subject to
expert assessment of parl(s).

AUTOMOTIVE




MuULLER

AUTOMOTIVE

Notification Details — Notification regarding an approved warranty claim informing you
that the parts have been shipped.

Warranty claim n°22 dated 03/02/2026
Notification of 04/07/2026

Warranty claim accepted
Claimant customer User customer 9

Customer code ———— Customer code

Test Muiler

Muller Automotive

S ——————
mn——
F

Product group
ceo

Reference

DP 120

Description of the fault

Pédale cassée

List of parts

Reference

Click the “OK?” button to close the window and dismiss the notification.
Click outside the window to close it and keep the notification.

©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

To access your coverage from your user account, 0 Click on the “My Account” menu,
then @) under “My Warranty Claims”.

MuLLER

CUSTOMER AREA T 3= ‘ & Home

&y account - | h 0

! & My information
@ Muller Automotive v

® Sign out

MULLER e —)

TOMOTIV B My downloaded documents

€ My requests.

18
METROLOGY AREA PARTS AREA WARRANTY AREA

DOCUMENTS AREA

Metrology access

¢ Approvals and
Certificates
« Stallions and Approvals

METROLOGY AREA

Access to documentation

e Instructions for use
s Exploded views
¢ Product Pages

DOCUMENTS AREA

Access to the parts area

« Pricelist excl. VAT
¢ Availability
¢ Orders

PARTS AREA

Access to warranty area

o Warranty claim

WARRANTY AREA

- mullerautomotive.fr | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.

AUTOMOTIVE




MuULLER

Mes demandes de garantie. ATTOMOTIVE

MuLLez CUSTOMER AREA

All my claims (processed included)

T X Rejected requests are highlighted

Requests currently being processed
are highlighted in yellow.

o2 2026-03-02 DP 120 2026-03-25 I I I W

- Q. Requests that have already been
processed are highlighted in green.

Showing the claims 110 10 of 19 claims 0 claim selected

MuLLER CUSTOMER AREA

All my claims (processed included)

R

Searcn

TO Select a request: camte 11| oeeattwanm 1| Frocuctuty Rtence oottt rosessing e

OF) 20260527 Démonte-prevs - MULLER MOP126AV1 Request denied 20260527

- Click on the request line—it will turn blue— —
and then click the “View Request” button. s- |- |-

OF 20260302

2026002

Or double-click directly on the request line

Claim No Date of the claim Product family

pyright: mullerautomotive. | Legal notice

O©MULLER Automotive - tous droits réservés, y compris en ce qui concerne I'édition, I'exploitation, la reproduction, la transmission et les demandes de droits de propriété intellectuelle.
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AUTOMOTIVE

Details of the selected request.

Warranty claim n®19 dated 03/02/2026

Notification of 04/27/2026

Shipping parts under warranty.

Claimant customer User customer

Customer code Customer code

Test Muller

Muller Automotive

ETET——e———— oreeesereaes
i i . PR —

France France

Product group Date of commissioning

06/17/2025

Reference
DP 120 17T

Description of the fault

Pédale cassee

List of parts

Reference Return of matenial

UB.11VL200X Nen
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